
Safe roads, reliable journeys, informed travellers

An executive agency of the Department for Transport

We’re making  
improvements to the  

Dartford Crossing
New payment arrangements are 

now in place and work to improve 
the road layout is underway.



New payment arrangements 

•	 You can no longer pay the Dartford 
Crossing charge at the barriers.

•	 Instead, you need to pay in advance of your 
journey or by midnight the following day.

•	 You can save up to one-third on every 
crossing by setting up a   
pre-pay account.

•	 Alternatively, you can make one-off 
payments online, by phone, at Payzone 
retail outlets or in advance by post. 

•	 Drivers who don’t pay the charge will face a penalty.

•	 It is still free to use the Crossing between 10pm and 6am.

Road improvements

•	 Major improvement works are underway and will continue until spring 2015.

•	 The works will replace the current 27 lanes and payment booths with a much 
simpler road layout with four lanes in each direction. 

•	 New traffic management measures are also being installed on the 
northbound approach to the tunnels to maintain safety and manage   
over-sized vehicles and those carrying dangerous goods.
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New payment arrangements and road improvements 
to ease congestion at the Dartford Crossing.

Ways to pay Dart Charge:

www.gov.uk/dart-charge

0300 300 0120

+44 (0) 300 300 0120

www.payzone.co.uk/  
Store-Locator

by post (in advance only): 

Dart Charge Customer Services  
PO Box 842,  
Leeds LS1 9QF. 
Go online to download or call  
to request a payment form
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 www.facebook.com/dartcharge

 @DartCharge

Further information
 For further information visit  
www.gov.uk/highways/dartford.


